- ~ Continuous Learning
e — — Continuous Improvement

a

Using Online Tools in Continuing Education

- WebEx Web-conference Demonstration
European Housing Ecology Network — EHEN
Seminar, TKK Dipoli, Espoo Finland

23.10.2007

Riikka Kuusisto
Project Manager
TKK Dipoli

© TKK Dipoli, 2007



Continuous Learning

f/ fllE— — Continuous Im[nm cmun‘

" A ill ,
Web-conferencmg (webinar, virtual meetlng)

- virtual realtime collaboration channel

- includes videoconferencing among other
tools

vs. Multipoint videoconferencing

- virtual realtime (mainly) one-to-many channel

- practically no collaboration tools

-requires special equipment and room

- requires session-specific technical support
before and during the session etc.
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Web-conferencing allows

collaboration of participants from
their own computers via Internet

reiquires: computer, Internet-
connection, microphone headset,
web-camera (only nice to have)
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TKK DIpO|I web-conferencing service includes

following collaboration tools :

-> Document delivery, document sharing

-> Application sharing & collaborative document
modification tools

-> Video-conferencing

-> Recording option

-> Break-out sessions (working in smaller virtual groups)

-> Making personal or group notes (Notes panel)

-> Creating, running and publishing polls

-> [nbuilt VoIP or Teleconference system

-> Chat

-> Question & Answer Tool

-> Document Transfer ~ © T<< Pipoll, 2007
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Web-conferencing — application areas identified and in use at TKK Dipoli

CONTINUING EDUCATION

PROJECT WORK
UNIVERSITY TEACHING
NETWORK OPEARATIONS

MARKETING AND
CUSTOMER INTERFACE

ORGANISATION COMMUNICATION
OTHER USES

\ I'EKNILLINEN KORKEAKOULL
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10.
11.
12.
13.
14.
15.
16.

presentations

lectures

panels

discussions

news and info flashes

tutoring

mentoring

brainstorming

presenting demos

meetings

document modification (e.g. contracts)
feedback sessions

national and international interaction
needs mapping

opinion mapping

literature groups (learning groups)
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Different session types require different
action-plans.

The basic and most important word is
COLLABORATION AND HOW TO SUPPORT IT....

Joining and participating a web-conference is very easy.
The challenge with web-conferencing lies in pedagogical and
methodological know-how.

© TKK Dipoli, 2007



‘>z Innofeerum B ¢

N
LY

INNOAGENT PROGRAMME for SMEs
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NOAGENT PROGRAMME FOR SMEs IN CONSTRUCTION AND BUILDING INDUSTRY
Change )
processes Developing Personal Innoagent | i Personal
within work Knowledge Management Tool Kit Knowledge
community Management
d _ ;
S tworks - Project Work Based on The SME Needs II- Tool Kit
module 1 module 2 module 3 module 4 module 5
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InnoAgent
- A&B A&B A&B A&B Qualification

Innoagent
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INNOFOORUM
for All Players

U U Uoptlonal online sessions on current topics

INNOFOORUM ONLINE CHANNEL
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INNFOORUM /
INNOFOORUM F-TO-F WORKSHOPS AND SEMINARS ON CURRENT TOPICS [RASlUEY
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For more information:
Riikka Kuusisto
Project Manager

TKK Dipoli
email: rilkka.kuusisto@dipoli.tkk.fi
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